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EFFECTIVE 

August 1, 2017. 

Subject(s) 

Administrative Policy Manual Facilities and Hospitals (APF) 
130, Patient Grievance Policy 

All Michigan Department of Health and Human Services (MDHHS) 
employees, contract staff, volunteers, patients and patient 
representatives are encouraged to alert appropriate staff regarding 
any patient complaint/grievance. Inform patients of the procedure 
for filing a formal grievance and of their right to file a complaint with 
the Michigan Department of Licensing and Regulatory Affairs at any 
time during the process instead of using the hospital’s 
complaint/grievance process. 

Michigan Department of Licensing and Regulatory Affairs 
Bureau of Health Care Services 
PO Box 30664 
Lansing, MI  48909 
Complaint Hotline: 800-882-6006 

 

Reason:  New policy item.  



APB 2017-012 2 of 2 
PATIENT GRIEVANCE POLICY - 

ADMINISTRATIVE POLICY FACILITIES AND 
HOSPITALS 

APB 2017-012 

8-1-2017 

 

 

 

Issued:   8-23-2017 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

 

 

MANUAL 
MAINTENANCE 
INSTRUCTIONS 

Added Items ... 

APF 130 

https://dhhs.michigan.gov/OLMWEB/EXF/AP/Public/APF/130.pdf#pagemode=bookmarks
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